SCINTILLA COMMERCIAL & CREDIT LTD.

“Mercantile Building”, Block - E, 2nd Floor, 9/12, Lal Bazar Street, Kolkata - 700001
Ph.: 2248 5664, E-mail : info@scintilla.co.in, Website : www.scintilla.co.in

CIN : L65191WB1990PLC048276,

Date: 12/04/2021

To, To,

The Secretary, The Secretary,

Listing Department Calcutta Stock Exchange Limited
BSE Limited, 7, Lyons Range, Kolkata-700001

P.]. Towers, Dalal Street,
Mumbai - 400 001

Scrip Code: 538857

Sub: Grievance Redressal Mechanism for the quarter ended 31.03.2021

Dear Sir/Madam,

With reference to Regulation 13(3) of SEBI (LODR) Regulation, 2015, please find
enclosed herewith certified copy of Grievance Redressal Mechanism for the quarter
ended 31 March, 2021 as received from Niche Technologies Private Limited (“Registrar
and Share Transfer Agent”) mentioning the complaint pending at the beginning,
received, disposed and at the end of the quarter.

Further, we are giving below the investor complaints details for the quarter ended
31.03.2021: '

Pending as on Complaint Complaint Pending ason -
31.12.2020 Received during Redressed during 31.03.2021
the quarter the quarter '
NIL NIL NIL NIL

This is for your information and record.
Thanking you.

Yours faithfully, /”g R\
For Scintilla Commercial & Credit Ltd / © *
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Encl: As Above



NICHE TECHNOLOGIES PRIVATE LMITED
(An 1SO 9001:2015 Certified Conmpany)
(Registrars & Share Transfer Agent) CIN: U74140\WB1994PTC062636
3A, Auckland Place, 7" Floor, Room No. 7A & 7B, Kolkata — 700 017

Phones: (033) 2280 6616 / 6617/ 6618 Fax: (033) 2280 6619

E-Mail: nichetechpl@nichetechpl.com Website: https://www.nichetechpl.com

NTPL/SCA/QTR

SCINTILLA COMMERCIAL & CREDIT LIMTED

9/12 LAL BAZAR STREET
MERCANTILE BUILDING

BLOCK-E, 2'° FLOOR
KOLKATA- 700 001

Dear Sirs,

Dated : 05.04.2021

The status of investor complaints during the period from 01.01.2021 to 31.03.2021 is

as follows:
Number of Complaints
From 01.01.2021 To 31.03.2021
Pending as on Received Redressed Pending as on
31.12.2020 31.03.2021
Nil Nil Nil Nil

Yours faithfully,
For Niche Techndogies Pvt. Ltd.
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Ashok Sen
(Authorised Signatory)




